E&O Claim Examples

These claim examples may give you a better
understanding of the protection provided under this
policy (for illustrative purposes only).

1. You recently completed the electrical portion of a
church renovation project, at a cost of $50,000.
Six months after completion, there is a fire
that causes major damage to the church. The
cause of loss was determined to be improper
installation of the electrical service panel.

While the damage to the church structure is
covered under your general liability policy, the
cost of labor and materials to redo your electrical
work is not covered. Contractor’s E&O will pay
for the cost to redo this work.

2. You sell and install an air conditioning system
in an office building. During the summer it
becomes apparent that the air conditioning
system is not large enough to adequately cool
the office building.

Your general liability policy will not cover the
expense to remove the air conditioner or the
rework on the duct work required to upgrade
the system. These losses would be covered
under the Contractor’s E&O Coverage, along
with related defense costs.

3. You install the plumbing system in a restaurant
according to the architect’s blueprints. The
plumbing system doesn’t work properly and
water backup damages the building and
closes the restaurant for ten days. It is later
determined that the plumbing was not installed
according to specifications. The entire system
must be removed and replaced. During this
process the restaurant had to be closed for an
additional ten days.

Your general liability policy will pay for the
damage to the building and the initial ten

days of lost income. However, this policy will
not cover the cost to remove and replace the
plumbing system or the loss of income arising
out of the removal and replacement of the
original system. These losses would be covered
under the Contractor’s E&O Coverage.

For a complete description of the policy features,
consult your Grinnell Mutual agent.

Get the coverage your business needs by
asking your local Grinnell Mutual agent for
more information on the Contractor’s Errors &
Omissions Policy.

Ask your local Grinnell Mutual agent
about other insurance protection,
including:

MasterTrades Contractors Package
Automobile — Commercial or Personal
Commercial Umbrella

Workers’ Compensation

Employer’s Liability (stop gap) in North
Dakota and Ohio
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Unique coverages at affordable prices

s a professional contractor your
Acustomers depend on you to complete
their projects on time and within

budget. You routinely manage multiple
projects and employees. However, no matter

how careful you are or how well you have
trained your employees, mistakes can happen.

Do you have the coverage required to
protect yourself from liability losses
arising out of defective materials, faulty
workmanship and faulty products?

Will your current liability policies provide
your business with defense costs from a
contractor’s errors and omission claim?

Grinnell Mutual’s Contractor’s Errors &
Omissions (E&Q) policy provides a contractor
this unique coverage.

Contractors’ E&O losses are excluded from
the standard commercial general liability
policy that most contractors are required to
have prior to entering a job site.

Four common general liability exclusions
eliminate contractors’ E&O claims.

Professional Liability
Exclusions

Most general liability policies only provide
protection when you are legally liable for
injury or property damage to a third party.

Error and Omission claims can be
presented against your business for the
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costs incurred to remove or replace your
faulty workmanship, materials, designs or
products.

Contractor’s E&O protects your business
when you are legally responsible to pay
compensatory damages as a result of your
error, omission, or negligent act.

Product Exclusion

Most general liability policies exclude
damage to your product after the customer
acquires it. The Contractor’s E&O policy
protects you against claims of faulty
workmanship, faulty materials and the
resulting losses incurred.

Work Exclusion

Most general liability policies exclude
property damage to your work. This policy
protects you against claims for damage to
your work after your job or project has been
completed.

Products Recall Exclusion

Most general liability policies exclude losses
incurred by your customers when your
products or work are withdrawn or recalled
because of a defect or deficiency.

The Contractor’s E&O policy protects you
against claims for losses and expenses
incurred by your customers due to your
product or work being recalled.



